TO ANO "NEW HOLLAND"
190000, Saint Petersburg, naberezhnaya Admiralteyskogo Kanala, house 2, letter T, premises 167

from __________________________________________________________
(full name) 
Passport: _____________________________________________________ 

Address, e-mail, phone: ________________________________________ 

_____________________________________________________________ 

TICKET REFUND APPLICATION

I hereby request a refund for the ticket in connection with the cancellation of the event:
	Name of the event:
	

	Date and time of the event:
	

	Ticket price:
	

	Ticket payment method*:
	1. At the ticket office: by cash 
2. At the ticket office:  by bank card

	Order number:
	

	Ticket number:
	


* in the case of purchasing the ticket by noncash settlement, the money is credited to the bank card used for purchasing the ticket within the timeframe frame established by the rules of payment systems.

Appendix: 
· Ticket No._________________
· Ticket payment receipt
· Passport copy
· Consent to the processing of personal data


I have read and agreed to the terms of ticket refund. I understand that the countdown of the ticket refund period starts from the date of registration of this application.
Please inform me about your decision by e-mail/phone (underline the necessary)

[bookmark: _GoBack]Applicant: ___________________/ ________________________________ 
(signature / name) 
______ _________________20 ____

____________________________________________________________________________________
Filled out by the organization

Application accepted on: ______ ___________20_________________________/__________________ 
(signature / name)
Application registered on: ______ ___________20___ No. ______. 
Refund decision: 
	100% of the ticket price, if the ticket is returned no later than 10 days before the day of the event
	

	50% of the ticket price, if the ticket is returned less than ten days, but no later than 5 days before the day of the event
	

	30% of the ticket price if the ticket is returned less than 5 days, but no later than 3 days before the day of the event
	



Total amount subject to refund: _____________________________ rubles. 

_____________________/ ______________________________ ______________________ 20___ 
(signature / name)
